Mgl

Busmec-0ress

«01» cents u 2025,

- BHYTPEHHHE NIPABUJIA
~ BASHEC-OTE/AA «MISTER GOODMAN»

1. O6wme npaBuna

1.1 HacToslyue npaBuna perynupyroT oTHoLeHWs Mexay buaHec - otenem «Mister Goodman» u
KMMeHTamn - rpakgaHamy P®, WHOCTpaHHbIMU rpaxpaHaMmu, puaudeckumn nuuamu npu
OCYLLECTBNEHUM FOCTUHUYHON [esTensHocTW B cooTseTcTsun [Ipasunamu npeaocTaBneHus
FOCTUHUYHBIX ycnyr B PO, yTBepxaeHHbIx MocTaHoBneHuem [pasutenbctea PP o1 18 HoAOpSA
2020 r. Ne 1853.

1.2 .OchopmneHve NpoxvBaHua B oTene rpaxaaH Poccuiickoi Pefepauni OCyLIECTBNAETCA Ha
OCHOBaHWUW MPeabsBIEHUS OPUIMHANOB AOKYMEHTOB yAOCTOBEPSIOLNX FIMYHOCTL - nacnopT PO
nons rpaxnaduHa Poccuiickon Pefepauun v CBYAETENbCTBO O POXAEHUM pebeHka po 14 nert.
WHocTpaHHble rpaxgaHe Tak Xe NpeabsBnsaloT OpUrMHanbl. WHOCTPaHHbLIA nacnopr,
MUrpaLUWoHHas KapTa 1 Busa.

1.3 Mpu odopmneHun npoxusaHus B [ocTuHuue wMexay Vicnonwutenem W 3aka3yukom
3aKMoYaeTCs  [[0roBOp HAa OKa3aHWe [OCTUHMYHLIX YCIyr W COCTaBMeHWa [AOKyMeHTa
(pervcTpauuoHHon kapTsl), Pexxum paboTbl BusHec-otens «Mister Goodmany KPYrnocyTOYHbIN,
pacyéTHbIn Yac 12:00.

1.4 Bpems 3ae3gna ¢ 14:00. Bpewms Bblesga ao 12:00 (BKNOUMTENBHO).

1.5 B cTOMMOCTb NPOXWBaHUA BXOAUT 3aBTpaK

1.6 Oetu go 3 net paswvelyatoTces GecnnatHo, 6e3 npefocTaBneHns AOMOSHUTENIBHOTO MecTa B
0OHOM HOMEPE C POAUTENAMMU.

1.7 TlopsAoK yyeTa perucTpauuv XpaHeHWs U yTunusauun 3abeiTblX Bellen B BbusHec otene
«MucTep yamar» onpeaeneHbl B Monoxerun «O nopsgke yyeta (peructpaunm), XpaHeHus v
yTUNU3aLun (YHUYTOXEHNS) 3a0bIThiX Beled B BusHec-otene «Muctep lN'yaman» ([MpunoxeHue
Ne1 HaxogwuTcs y agMUHUCTpaTopa oTens. |

2. YcnoBusa 6poHMpoBaHuA

2.1 MpeasapuTensHoe BpOHMPOBaHUE [aéT BOIMOXHOCTbL Bbibopa Homepa.

2.2 BpoHMpoBaHWe OCYLIeCTBMSETCs No CPeAcTBaM  MOYTOBOW, 3NEeKTPOHHON  CBA3U
mr.goodmanm@yandex.ru 1 no TenedgoHam: 8-910-150-32-94, 8-487-623-01-34

2.3 [Ina rapaHTvpoBaHHOrO OpoHWpOBaHWSA HeobXoAumMo BHECTW npefonnaTty B8 pasmepe
CTOMMOCTM MEPBLIX CYTOK NN BCEro nepuoja npoxnsaHusa Ao 3aesaa.

3. AHHynupoBaHue npeaBapuTernbHoOn GPOHU U BO3BpAaT paHee onnaYeHHbIX
CYMM

3.1 B cnyyae, ecnv [0CTb Npy rapaHTypoBaHHoM GpOHMPOBaHWW, HE BOCMONL30BANCS ycyramu
oTenst U cBoeBpemeHHo, Goriee 4YeM 3a ABa [HA, HE OTMEeHWn OpoHvpoBaHue, npeaonnarta B
CYMME paBHON CTOMMOCTW CYTOK MpOXwBaHWa B pamkax YyCroOBUWIA 3asiBKM He MoaJnexvT
BO3Bpary.

3.2 3akasuuk, nNpubbIBLUMIA C ono3daHueM, ecriv NepeHoc cpoka 3aes3fa He Obln cornacoBaH c
McnonHuTenem, npuHumaeTcs 6e3 BOCCTaHOBNEHWsS Cpoka onosjaHus v Ge3 nepepacyera
CTOMMOCTM yCnyru.
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3.3 B cnyvae oTMeHbl 3akasa / odopmeHHoe 3asBneHue B nucbmeHHoW dopMe U nepeaaHHoe
AVYHO WM MO, 3NEKTPOHHOM MOYTOW/ He MeHee YeM 3a [BOo€ CyTOK A0 AaThl 3aes3ia B BuaHec-
oTens 3akasuuky BO3MellaeTcsi CTOMMOCTb 3akasa 3a Bbl4ETOM CTOMMOCTH chaxkTuyecku
NOHECEHHbIX pacxoaos 6e3 CTOMMOCTH OAHUX CYTOK 3a6pOHMPOBaHHbIX MecT 3akasa.

3.4 BpoHMpOBaHWE aHHYNUpyeTca 4Yepes fABa 4aca nocne nnaxvpyemoro BPeMEHU 3ae3da, B
crniyyae, ecrv locte He ysedomun 06 M3MeHeHuM BpeMeHu csoero npubsitua. Mo npubeiTuy
[OCTb Nony4YaeT pasMeLleHne B 3aBMCUMOCTY OT HaNnyns cB060aHbLIX HOMEPOB.

4. MNnata 3a rocTUHU4YHOE obcnyXuBaHue

41 MNnata 3a ycryru ocyllecTBnaetca B pyonsax P®, HanuyHbiMKM B Kaccy oTens, Mo
MeX[yHapoaHOW UNU HaLMoHansHOW kapTe (nebeToBas Unw KpeauTHas), nepeyucneHuem Ha
pacyeTHbIN CHeT.

4.2 B cnyyae He MOCTYNNeHUs AeHEeXHbIX CPEACTB Ha pacy&THbI CYET oTens (npu onnare Mo
BeaHanuyHoMy pacuéTy) MocTb 0B6s3aH onnaTnTb CBOE NPOXMBAHUE HANMNYHLIMK cpepcTeamu.

4.3 Mnata 3a NpoXuBaHue B OTENe B3VUMAETCs COrMacHO YTBEPKAEHHOMY npeiickypaHTy. B
cryyae 3afepXku Bbie3fa Unv paHHero saesa onnara 3a npoxueaHue B3MMaeTcs B CriefyoLlem
nopsigke:

- B crnyyae 6poHupoBaHus yenyr otens KnueHTom 4epes CucTteMy oHnaiH bpoHMpoBaHus, nnara
B3aYMaeTcs B MofHOM obbeme U nepecyeTy He MOANEXWUT, BBULY AOTOBOPHBIX obs3aTenbCTB
vexay Kananom npogax n 3AO «buaHecy.

- B cnyyae GpoHupoBaHus ycnyr otensa Knuentom no TenedoHy, nnaTta B3MMaeTCs B NOSHOM
obbemMe 1 nepecyeTy He MNOANEXUT.

- B cnyyae 6GpoHupoBaHus ycnyr otens KrimeHTom «oT CTOVMKM» MO hakTy 3aceneHus, nnara
OCYLLIECTBNAETCS eNHOBPEMEHHO NMO0 HaNMWM4HbIM, nnbo 6esHannyHbIM pacyHeToM.

- B cnyyae 3ae3na

6e3 npedeapumebHo20 6poHupoeaHuu( MpU Hamuyuu HoOMepos):

PanHuit 3ae3g (He Gonee 124acoB [0 BpeMeHM 3ae3a): B3uMaeTcs 50% cTtoumocTu HoMmepa B
cyTku (6e3 3aBTpakos). 3aBTPakW OnnavynBaroTCA OTAENLHO (600 pybnei)

Mozanuit Bble3n (Gonee 3 4acoB Mocne BpeMeHW Bble3fa): B3UMaeTcs 50% cTouMmocCTH
Homepa B cyTkv (Ges 3aBTpakos.).

npu npedeapumenibHoM 6poHuUpoeaHuU Homepa 3a paHHMiA ¥ no3aHuA Bblesn (Oes
onpeaenexHusi BpeMeHU 3ae3fa U Bble3aa) Bepetca 100% CTOUMMOCTU HOMepa 3a CyTKMU.

4.4 ALMWHVWCTPaLMA rapaHTupyeT npoxusaHue Moctei B oTene 8 onna4yeHHbI nepuon BpeMeHu.
MpoaneHve NpoxvBaHus B OTene OCYLUECTBMNASTCA Npu HaIU4Uu cB06OAHbIX HOMEpPOB MNyTEM
WHCOPMUPOBAHUS CryXObl Npuema oTens.

4.5 MMpu BOCPOYHOM OTbE3AE rocTS W3 OTENs 1 OMOBELIeHUN aaMUHUCTpaLun oTens O CBOEM
peLleHn MeHee, YeM 3a CYTKM, B3UMAeTCA MofHasi CTOUMOCTbL HoMepa cornacHo tapuda 3a
nocneaylolme ogHU CyTKW. Boaspar ocTaBLIMXCA CPEACTB NPOU3BOAUTCA, HAUNHAs CO BTOPbIX
HeWCcnonb30BaHHbLIX CYTOK U Aanee.

5. B uensix 6e3onacHocTM NpoxuBaHus, B otene HE paspewaercs:

« NONb30BaTLCA B HOMEPE 3NeKTpudeckumu npubopamu 3a WUCKNOHEHWEM, paspeLUéHHbIX K
NPUMMEHEHWNI0; CaMOCTOSITENIbHO OCYLIECTBNATL PEMOHT oBopyfoBaHus B HOMEpe ¥ B camon
rOCTUHULIE B Cly4ae ero HencnpaBHOCTH;

* MbITATLCS NOMYYUTH AOCTYN K PA3NUYHBIM MHXEHEPHbLIM KOMMYHUKaUMAM FOCTUHULI;

« OCTaBMATb B HOMEpPE MOCTOPOHHUX MWL 1 NepeaaBsaTth UM KIo4K OT HOMEDPa,

* XpaHuTb METKOBOCMNaMeHsAoLWMecs maTepuarbl, opyxue,

* pasmelieH1e CXKUBOTHbIMU, MTULIAMU, HACEKOMBIMU, PENTUANAMM

+ Il KypUTb BO BCEX NOMeELLeHUAX oTens

» |ll B cnyyae HapylleHWs Npasuna O 3arnpeTe Ha KypeHue B HOMepe, NocTe ob6s3aH
ONNaTUThL BHEMNAHOBYHK reHepanbHyl /XuMuucTkal y6opKky HoMmepa cToumocTbio 7 000
(cemb ThicAu) pyonein. CtoumocTb reHepansHoi yBopku BKMio4aeTcs B OOLUMIA cHeT. Kpome
Toro, FocTVHULA BripaBe NPeKpaTUTh Okas3aHne roCTUHNYHBIX YCyr B OAHOCTOPOHHEM NOpAAKS

« Il HAXOAWUTLCS B OTENE B ANKOrONLHOM UM HAPKOTUHECKOM ONbAHEHUW,

ﬁ
BHyTpeHHHe NMpaBuJa OTes Crpanuua 2



« Il HapyLwaTb NOKoW APYruX NOCTOAIbLEB OTENs;

+ lll nepepaBaTh KNKOYMU TPETLUM NULAM Ansi 3aceneHns B HOMep B onnaYeHHbIe Yachl,

. ||l ocTaBNATH NPUrMalleHHLIX rocTell B HOMEepe B OTCYTCTBME OCHOBHOro locrs, ube
npoXxuBaHue B HoMepe 6b1no 3a6pOHMpPOBaHO 1 ONNa4yeHo;

« U3MEeHSITb UHTEPbEP OTENs, BLIHOCUTbL U NepecTaBnaTL Mebens, obopyhoBaHve, N3 Homepa;

« BHOCWTb Ha TEpPUTOPMIO [OCTUHWLLI rpoMo3akue Belun (Mebenb, BbITOBYI TEXHUKY W T. 4.),
BLIHOCHUTbL U3 Kade u no66u-6apa nocyay, CTONoOBbIE NPpeAMeTbl, NPOAYKTLI MUTAHUSA U HANUTKY
6e3 npeaBapuUTEnbHOrO COrNacoBaHNs C aAMUHUCTPaLMEN.

6. B uensix 6esonacHOCTU Ans NpoXuBalroWuX B oTene
HE paapemaeTCH HaxoAWTbCA NOCTOPOHHKUM NnuUam BO BCeX nomMeLleHnax oTend.

PA3PELLAETCS roctam, npueawUM K NpPOXWBAKOLIEMY B OTENe, HaxoAuTcst TOMbKO B
xonne. lMpoxoxaeHue B HOMEp rocTeil K MpOXWBAKOWMM B OTefe - TOMbKO C paspeLueHus
agMUHWUCTPaTOpa Npy NpeabsBIIeHU OpUriHana nacrnopra.

7. MpoxuBarwwme oba3aHbl

« cobniogaTts Hacrosiume [lpaBuna npoXuBaHua W BHYTPEeHHEro pacnopsfka FOCTUHULUBI,
Mpasuna TexHWkU Ge3onacHOCTU A4S NPOXUBAOLLMX NPY HAXOXKAEHUN B HOMEPE [ocTUHUUBI;

* Npu BbIXOAE U3 HOMEpA 3aKpbiBaTh KpaHbl C BOAOW, OKHA, BbIKIO4YaTL CBET U anekTponpubopsl;
« cTporo cobnoaaTk Npaeuna noxapHoii 6esonacHoCTy;

. cobmioaaTh TULLIMHY Ha TeppuTopun FocTuHULBI ¢ 22:00 yacoe do 7:00 ympa;

« OMOBECTUTb COTPYAHWKOB FOCTWHWLLI O CBOWX TOCTSIX, €CRW OHW ocTaloTcs nocne 22:00 u
NPOW3BECTM 3a HUX onnaTty

« BO3MECTUTb yliepO, B cnyvae yTpaTkl, NMOBPeXAEHUS WNU MOpYM MMyllecTBa OTens.
OlieHKa HaHecéHHoro yuep6a NPOU3BOAUTCA Ha OCHOBaHUM akTa «O nopye umywecTsar U
npeickypaHTa CcTOMMOCTM uMywecTBa. CTOMMOCTL  BHENNAHOBOW reHepanbHoOW
IxumumcTka/ y6opku Homepa 5 000 (nATb TeicAY) pybnen.

B cnyyae oTkasa OT BO3MElleHUs HaHeCEHHOro yuiepba unu nposeneHUA reHeparnbHOM
/xumumcTKa/ y6OpKWM, rocTUHMLA BrpaBe NPeKpaTUTb OKasaHWe TFOCTUHUYHLIX ycnyr B
oOoHOCTOpPOHHEM mnopsaake. [MpoxuBarowue BbICENAKTCA C yAepXaHWeM OAHUX CYTOK
npoxusaHus. OcTaBlUMECS AeHeXHble CpeACcTBa BO3BPALIAOTCA NPOXUBAKOWMM B NOSTHOM
obneme.

* Npw oTAbIXe ¢ AeTbMu nodaboTutes 06 ux GesonacHocTi. He oCTaBnsAThL ATl OAHUX.

» HEeCTW OTBETCTBEHHOCTb 3a AeNCTBUS NpUrnall&HHbIX rocTen;

* CBOEBPEMEHHO 1 B NonHoM 06bEMe onnayusBaTth BCE NpefocTaBneHHble 0Tenem ycnyru;

* MO WCTEYEHWU YCTAHOBMEHHOrO Cpoka NpoxusaHus ocBoGoauTb HOMep, CAaTh KoM
aaMUHWCTPaTOpY CrnyX0bl pasmMeLLeHns,

+ noanucaTh AOroBOp Ha OKa3aHWE rOCTUHMYHBIX YCMYT M aKT cAadm - Npuéma okasaHHbIX yeryr

« ecnu lNocTs He oceoBoaun Homep, He MpoAanvn CPpOK CBOEro NPOXWBaHUA W OTCYTCTBYET B
Homepe 6e3 BO3MOXHOCTM C HWM ONEpaTWBHO CBA3ATbCH, agMWHUCTpauusa oTens Bnpase,
caenarh OnuCh ero UMyLLECTBa, HaXOAsLLErocs B Homepe 1 0cBoBoAUTL HoMEp. AAMUHUCTPaLMS
yBEJOMIISIET TrOCTs NO TenedoHy UMK 3reKTPOHHOW nouTe 00 OCTaBNEeHHOM WMyLlecTBe W Mo
XenaHWIo rocTs 3a 4OMONHUTENbLHYI NnaTy oTnpasnseT [MNoyToi Poccuw; ecnu rocTe He oTBe4aeT
B TEYEHUW TPEX AHEW, TO UMYLLECTBO OTNPAaBIAETCS Ha 6naroTBOPUTENBHOCTD.

« obecneynTb AOCTYN B HOMEp pabOTHUKOB OTensA, B TEYeHWe Ballero cpoka npoxusaHws, ANs
npoBeAeHNst TeKyLLEen yGOpKM U CMEHbI NOCTENbHOTO benbs.

« n3BelaTb agMUHUCTPALIMIO OTENs B CIlyYae HeMCnpaBHOCTU NpnbopoB, Mebenu 1 oCBeLLEHNU.

8. NpaBa u 0683aHHOCTU CTOPOH:

* OTErb, NPy YCroBuy coBrioaeHns HacTOSILLMX NpaBusl, rapaHTpyeT ['0CTIO NpaBo NoML30BAHUS
npefocTaBnseMbiMU OTENeM ycrnyramu,
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aZMVHUCTPaLMs UMEET NpaBo 0TKasaTh [0CTIO B NpeaocTaBneHn yenyr NpOXuBaHns v
BbLICENUTb [OCTS U3 FOCTVHWLBI B CryyYasx HapyLUeHUst HacTosWwmx [MpaBun, HECBOEBPEMEHHOM
onnaThbl 3a NPOXWBaHUE ¥ NPeAOCTaBNEHHbIe AONONHUTENbHbIE YCIYTY, NPOABNEHUA CO CTOPOHBI
[OCTS B OTHOLLEHWW NepcoHana v Apyrix oTAbIXaloLWuX arpeccuit Unu AencTBUMI, yrpoxatowmnx
Be30nacHOCTM 340POBbA UK UMYLLIECTBA APYIUX fnL,.

» [OCTb MPUHMMaET K CBEAEHUIO W He BO3paxaeT MpoTMB akTa WCnonb3oBaHus B
06LIeCTBEeHHbIX MOMELLEHNAX TOCTUHULbI (38 WCKIKYEHWEeM HOMEpPOB W TyaneTHbIX KOMHaT)
cucTeM BuaeoHabnioaeHUs

* rocTb NpUHUMAET Ha cebs obasaTensbCTBa No onnare okasbiBaeMbiX OTeNeM ycnyr,;

* OTefb He HECET OTBETCTBEHHOCTM 3a paboTy ropoACKUX KOMMYHMKaLWA;

* agMUHUCTpaUMA OTensi He HecE&T OTBETCTBEHHOCTU 3a LUeHHble BELW, roCTb,
oBHapyX1BLUIWA yTpaTy, HeaocTady unu MoBpexaeHne CcTaBuT B U3BECTHOCTb
agMWHUCTpaLMIo oTens.

+ Bce xanobbl U NpeanoxeHus UKCUPYIOTCS B KHUre OT3LIBOB W MPEANOXEHUA B cnyxbe
npuéma u pasmeLleHns;

« B crnyvae HecoGniofeHus BbllleyKkasaHHbIX Npaewn, agMUHACTpauusa Bnpase [OCPOYHO
BbicenuTh [ocTs. BUHOBHbIE MOryT BbiTb NPUBIEYEHbI K afMUHUCTPATUBHON OTBETCTBEHHOCTH.
oTenb, NpyY ycrnosuv cobsioAeH st HACTOSLLMX NpaBWl, rapaHTUpyeT [0CTio Npaso NONbL30BAHUA
npegocTaBnseMbIMyU OTENIEM YCIyramu,

» UHdopmaums © MNPOXUBAIOWMUX TOCTAX SBMASETCH KOHtbuaeHUMansHoW n npegocTaenseTcs
CTPOro B COOTBETCTBUM C AEWCTBYIOLLMM 3aKOHOAATENbCTBOM P®

FocTb MpuHUMaeT Ha cebs 06s3aTenscTBa no ornnaTe okasblBaembix ycnyr busHec - oTenem
«Mister Goodman»

AOMUHUCTPALIMA OTENSA MOXET OTKa3aTb B 3aCefleHUM rocTsM, paHee HapylMBLUWM BHYTPEHHWE
npasuna npoxwsaHus B GusHec-otene «Mister Goodman»

9. Mpaswuna nonb3oBaHus cendom

» BOCMOMb30BATLCH CRELKITOYOM ANS NEpPBUYHOrO OTKPbIBAHWSA ceida, KOTOopblii HaxoauTes y
agMUHUCTPaTopa Ha KpYrnocyTO4HOM pelenLieHe;
* nepep TeM, KaK NOMOXUTb Belly B ceiid), NpoBepbTe ero paboTocnocobHOCTh.
[lns 3TOro HYXHO 3aKPbITh W OTKPLITE NYCTOW CENd, COrnacHo MHCTPYKUMKN Ha €ro ABepue;
e UCMOMb30BaTh TOMBKO UCNPaBHbI cend;
* KOL BBOAWUTCA rOCTEM CaMOCTOATESbHO;
« ecnu rocte 3abbifl KO4, OH MOXeT obpaTuThcs K aAMWHUCTPATOpPy ANs OTKpbITUS ceida
CNeuKno4omM;
* KO[ HEe [JOSHKEH nepefaBaTbCsA rOCTEM TPETbUM NvUam;
* 3anpelLaeTcs XpaHuTb B ceiidbe oTens HapkoTUYeck1e, B3pbiB4aThble, OrHeonacHbele BeLecTsa 1
He3aperucTpupoBaHHOE OpYXKUe,;

Anmunuctpauus otens HE HeceT maTepuanbHylo OTBETCTBEHHOCTb 32 BelM U LIEHHOCTMH,
Haxoasuwuecs B ceidpe.

KHUra OT3bIBOB M NMpeasioXeHWi HaxoAauTca y aaMUHucTpaTopa MocTMHULBI W BblAaeTcs
no nepBoMy TpeGoBaHuIO rocTA. TpeGoBaHMA M Kanobbl paccMaTpPUBAIOTCA He nosAHee
Mecsilia co AHA nogauu Xanobbl.
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